
Información básica sobre el seguro 2018/2019

Basic information about the insurance for the academic year 2018/2019
In order to guarantee the fulfilment of the obligations stipulated in the University of Granada’s International Mobility Regulations (articles 9.1.c and 
25.2) and the rules established in the different mobility programmes it participates in, the University of Granada has taken out an insurance policy 
with the company ARAG. This insurance policy covers accidents, civil liability and travel assistance (including medical expenses). The medical cover
 complements the other benefits contained in the policy. Students must therefore also obtain a European Health Insurance Card (EHIC) in order to 
ensure their medical cover is adequate.

Covers and guarantees
The ARAG policy provides the following cover and guarantees:

Insurance policy pdf

How to purchase the insurance and costs
Incoming and outgoing UGR students can purchase the insurance policy via the following website: https://www.arag.es/sites/universidadgranada

If you need further information regarding the policy or assistance with purchasing it please contact: mbravo@arag.es

Purchase prices according to different profiles:

Foreign students in Spain: €53.50
Spanish students in Europe: €35.00
Spanish students in the World: €35.00
Foreign students in Spain Sports Sciences: €87.50
Spanish students in Europe Sports Sciences: €69.00
Spanish students in the World (except USA) Sports Sciences: €69.00
Spanish students in the USA Sports Sciences: €69.00

How to make an insurance claim
Basic instructions concerning the policy and the relevant phone numbers can be found on the insurance certificate you receive upon purchasing the 
policy.

VERY IMPORTANT: If you have purchased the policy and require assistance during your trip you must immediately contact the ARAG company by
 calling to 93 300 10 50 , (+34 93 300 10 50 in case of calling from abroad) and indicate:

Your full name
The policy number: 55-1131631
Your location at the time of calling
Your phone number
A description of the problem or incident that you require assistance with
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